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BIOLAB’S  
POSITIVE IMAGE 

INTRODUCTION

is an asset for its associates, 
managers and employees.

Biolab understands that acting ethically is fostering the 
common good in our premises, in our community, and 
the sum of the actions of each employee establishes the 
company’s reputation and character.

Biolab’s positive image is an asset for its associates, 
managers and employees, a direct result of the 
commitment and good behavior of all parties involved 
with the conduct principles established in this Code. 

All managers, employees and third parties related to the 
company must be committed with said principles, being 
responsible for the dissemination and practice of these 
values.
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Company Management

The company’s activities affect the lives of many people, 
such as patients, physicians, employees, third parties, 
partners, other private companies and public authorities. 
Maintaining trust from all these groups means ensuring 
that our Values are accomplished through proper and 
consistent behaviors. This Code includes general rules 
of ethical conduct to be followed, and must be observed 
by managers, employees and trainees from Biolab, its 
subsidiary companies and controlled limited companies 
and relationships with service providers and partners, 
prevailing over any eventual verbal stances and serving 
as a guideline for all Biolab’s rules and policies.
Even expecting and stimulating employees to freely 
discuss any matters with their respective seniors, 
situations in which the collaborator may need to talk to 
other people might occur, such as:

 The next highest leadership level;
 Responsible for direct Management; 
 Human Resources representative;
 Legal Department representative;
 Biolab’s “Conduta Certa” Ombudsman.

SCOPE AND REACH
This Code applies to all Biolab employees and is part 

of the company’s management system.

SCOPE  
AND REACH
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It is mandatory that all Biolab employees are aware and 
carry out their activities according to this Code, with all 
applicable internal procedures and rules, in the light of the 
company’s Mission, Vision and Values, as well as respect 
towards out commitments and current law of the countries 
in which the company operates. Particularly in Brazil, the 
company must pay special attention to Law No. 12.846 of 
08/01/2013, and Decree No. 8.420 of 03/18/2015 (which 
regulates said law), which provide on civil and managerial 
responsibility of corporate persons for acts practiced 
against national or foreign public administration. 
 
Managers are responsible for providing necessary 
support in order to enable full understanding by the 
respective work teams of the contents of this Code, as 
well as Biolab’s policies and procedures. Managers are 
also responsible for supporting the methods according 
to which policies may and should be applied in practice, 
as well as ensuring the proper approach of said subjects 
to the company’s shareholders. Similarly, managers 
should be prepared to decide on correct measures 
to be taken, with the best judgment and common 
sense, since this Code and our internal rules may not 
comprise all specific situations in the daily routine. 
 
Biolab’s management system is made of:

Vision, Mission and Values;
Our Commitments;
Policies and Procedures;
Code of Ethical Conduct.

VISION, MISSION 
AND VALUES  
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Our Vision

To be among the 5 largest and best pharmaceutical 
industry in the country, and the national company with 
most innovative products in its portfolio.

Our Mission

Biolab is a pharmaceutical industry with the mission 
to develop, manufacture and commercialize products 
that improve the quality of life of its customers, always 
combining quality and high aggregated technological 
value, as well as an excellent reputation with the medical 
class, at suitable prices to the company’s reality and the 
Brazilian customer.

Our Values

The values that direct Biolab are commitment, flexibility, 
entrepreneurship and appreciation of people.

Our Commitments
  
Maintain the spirit of innovation in products and 
processes, with quality and at a fair price, in order 
to ensure all business transactions are done in an 
ethical manner;

VISION, MISSION AND VALUES 
Biolab believes some corporate topics should be 

emphasized in this Code:

Comply with laws and regulations applicable to 
our businessess;

Attain objectives with competence, skill and ethics, 
carrying out our activities according to Biolab’s 
rules and procedures, with respect towards people, 
institutions and the environment.

Our Policies and Procedures

Biolab has internal policies and procedures for certain 
corporate routine subjects. Such policies and procedures 
are in agreement with the provisions of this Code of 
Ethical Conduct, are part of Biolab’s management system 
and are of compulsory compliance to everyone. 

Said policies and Procedures are available on the intranet 
and are periodically updated.

Always keep our Vision, Mission and Values in mind, as well 
as Biolab’s Commitments. Every day, these principles should 

inspire and guide your conduct.
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A.  Parallel activities and personal interests in conflict 
and/or negatively affecting company’s interests: 

a.1)  Use the company’s assets, during work hours, in 
parallel activities that may affect work performance;

a.2)  Use mobile phone devices during work for personal 
purposes, for parallel activities that affect the 
employee’s performance or may compromise ethics 
or good manners;

PRINCIPLES OF CONDUCT 
The principles that govern this Code of Ethical 

Conduct are based on: 

• Honesty, integrity, and coherence between 
actions and words;

• Commitment and compliance with current law 
and internal company rules;

• Respect towards life, the environment, safety, 
human beings and divergent opinions;

• Dignity in presenting oneself and issuing an 
opinion, always watching out for your image 

and company’s interests;

• Privacy protection;

• Protection of company assets. 

Based on these Principles, said conducts are 
considered reprehensible:

PRINCIPLES   
OF CONDUCT
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a.7)  Refer for hiring or effectively hire professionals with 
relatives in competing companies, suppliers, clients 
and/or other service providers of the pharmaceutical 
market, without prior notice from the Human 
Resources department and approval from Biolab’s 
Board of Directors;

a.8)  Directly (personally) or indirectly (through third 
parties) encourage or practice offering, receiving or 
exchange of benefits, in the form of gifts, presents, 
favors or money, with health care professionals, 
people working in public or private entities or service 
providers, that may eventually affect the normal and 
ethical course of any kind of relationship, particularly 
business relationships (including bids);

a.9)  Use free medicine samples as gifts or presents to 
third parties, in disagreement with internal rules and 
regulations;

a.10)  Practice, in any form, acts of corruption (active or 
passive) through conducts, omissions, creation or 
maintenance of personal advantages.

 

Watch out, employee! The company is entitled to monitor 
its employees, and may use tools that capture or prevent 

unauthorized access to websites and forbidden messages.

a.3)  Improperly use the company’s structure or assets, 
including cellphones and electronic computer 
equipment, outside work hours for personal 
purposes, without prior authorization.

a.4)  Use company’s systems to send or receive (upon own 
request), through any electronic means, images or 
written material with contents might be considered 
embarrassing, offensive or discriminatory, including 
pornography;

a.5)  Directly or indirectly have a stake in companies that 
provide assets and/or services to Biolab, or take any 
kind of stake in competitors’ companies;

a.6)  Refer for hiring, or effectively hire, employees 
with which there is family relationship. This item 
includes first-degree relatives (son/daughter, 
stepson/stepdaughter, father/stepfather, mother/
stepmother, spouse/partner, father-in-law/mother-
in-law, daughter-in-law, son-in-law) and second-
degree relatives (brothers, grandchildren, brother-
in-law/sister-in-law), as well as engaged couples. All 
cases must be formalized by the Human Resources 
department for analysis of eventual conflicts of 
interest, since the company does not tolerate any 
family ties between employees of a same Board (and/
or different Managements, subjected to situations 
of conflicts of interest), regardless of position or 
hierarchical level of the involved personnel, except 
in situations authorized by the shareholders;
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b.7)  Irresponsible or improper use of social media, 
with no respect towards privacy, copyright laws or 
information security, negatively affecting the rights 
of the company, other employees or third parties;

b.8)  Fail to comply with the law and the company’s 
internal rules, particularly rules regarding functional 
activities within the scope of knowledge of the 
employees. 

KEEP AN EYE OUT, MANAGER!
The manager is responsible for setting an example for 

honesty, integrity and consistency for the team, as well as 
providing guidance in case of conflict.

C.  Disrespect towards life, environment, safety, other 
people and opposing views:

c.1)  Show no respect towards life, health, environment 
and safety;

c.2)  Adopt a selfish behavior that denotes a lack of 
respect towards one’s work assignments, through a 
conduct that compromises cooperation, harmonious 
interaction between other employees and the 
company’s moral/material assets; 

c.3)  Carry out, through any form of communication 
(verbal, written, signs, visual, graphic or any other), 
any act that may be interpreted as disrespectful, 
discriminatory, prejudiced, harassment (moral, 
sexual or economic), retaliation or abusive authority 
in employee relationship, at any level;

c.4)  Create and use nicknames when referring to other 
employees;

B.  Acts or omissions that show disrespect towards law 
and internal policies:

b.1)   Invite people, grant sponsorships, make donations, 
benefit third parties, hire personnel or services without 
prior approval of immediate superior and without 
knowledge of the Human Resources, Business and 
Legal departments, as well as the Board itself;

b.2)  Select or hire asset and/or service providers in 
disagreement with internal policies and procedures;

b.3)  Recruit or hire people without prior formal approval 
of the open job position and compliance with the 
selection procedures carried out by the Human 
Resources department, as well as promoting, 
developing or increasing employees’ wages without 
proper notice and assessment of said department, 
whose criteria are based on policies involving 
qualification, experience, performance, professional 
record and potential for each specific position;

b.4)  Fail to report a serious event or error to an immediate 
superior, for correction or mitigation of undesirable 
effects;

b.5)  Fail to report to the immediate superior, Board 
or Legal department on: sponsorships for people 
to attend meetings or events; hiring post-
market counseling or studies; giving gifts, trips or 
accommodation; facilitation of payments;

 
b.6)  Use communication means not allowed by Biolab’s 

Internal Policies for professional purposes;
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D.  Acts or omissions that offend dignity or go against 
one’s own image:

d.1)  Fail to behave properly in any work environment, act 
disrespectfully or make use of bad language;

d.2)  Dress improperly, based on clothing used and the 
rules of the work environment of each employee. 
For example, using walk shorts and high-heeled 
shoes is considered inadequate on factory units or 
distribution centers;

d.3)  Fail to dress formally when representing the 
company, either inside the company itself or outside.

E.  Acts or omissions that jeopardize the confidentiality 
of company information:

e.1)  Disrespect or fail to protect the classified character 
of everything related to strategic company subjects, 
plans, products, information on processes, financial 
or market information, technical-scientific data 
on processes and products, as well as any content 
related to Biolab’s material or intellectual property; 

 
e.2) Fail to protect Biolab’s electronic systems, 

communications networks and computer resources, 
compromising confidentiality and ownership of said 
immaterial assets;

e.3) Disclose third party information, whether from 
partners or otherwise, entrusted to Biolab;

e.4)  Speak on behalf of the company (third parties or 
suppliers included herein) or release information on 

c.5)  Issue jesting or derogatory comments about 
corporate persons (competitors or otherwise), inside 
or outside the physical boundaries of the company, 
treating other organizations with disrespect and lack 
of professionalism;

c.6)  Issue statements on behalf of Biolab, including 
of political nature, without proper and prior 
authorization from the Board;

c.7)  Release to the media, including social media, 
erroneous information regarding the company, 
managers and other employees;

c.8)  Use or deal illegal drugs inside the company’s 
facilities, or even outside them, particularly when 
their use might interfere with work performance or 
undermine Biolab’s reputation or other employees;

c.9)  Work while under the influence of any substance, 
legal or otherwise;

c.10)  Consume alcohol during work hours and inside 
company’s facilities;

c.11)  Drive (company owned or rental vehicle) while 
under the influence of alcohol or after using illegal 
drugs, regardless of time or if during weekends/
holidays, including refusal to do blood alcohol 
testing when requested by competent authorities; 

c.12)  Bear any kind of weapon or firearm inside work 
environments, except for legally authorized 
professionals approved by the company.
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f.5)  Fail to report, explicitly, to an immediate superior, the 
Board or the Legal Department about third party visits 
to our Research and Development (R&D) facilities or our 
offices.

f.6)  Use or disclose classified information that 
demonstrate a possible privileged condition of the 
bearer of the information to other employees;

f.7)  Disclose personal information of third parties, 
partners or service providers, obtained due to the 
position held at the company, thus violating privacy 
rights and confidentiality of said information; 

 
f.8)  Practice industrial espionage (inside or outside the 

company) or misappropriate classified information 
from other companies, institutions or people.

 
G.  Acts or omissions that jeopardize company assets, 

including physical, intangible and human assets:

g.1)  Distort or dissimulate any information records 
disclosed in Biolab’s books, documents, e-mails 
and statements, including financial statements, 
regulatory requirements, technical-scientific reports 
and/or clinical and material researches for product 
promotion and advertisement;

g.2)  Fail to protect and safeguard property and resources 
related to physical assets (materials, goods, equipment 
and currency) and intangible assets (assets related to 
intellectual property, assets on employee qualification, 
time and talent, among others) either owned by Biolab 
or trusted third parties;

 

the media or virtual environments, such as websites 
and social media, with no proper authorization; 
reminding that the disclosure of information about 
the company or its products and employees may only 
be done through the Corporate Communications 
department or through specially assigned person by 
the Board.

F.  Acts or omissions that compromise company privacy 
or of third parties:

f.1)  Carelessness when using phones, e-mails or other 
electronic means that store, receive and send 
messages/information, as well as being careless 
in public environments when dealing with subjects 
related to the company, its managers or employees; 

f.2)  Send classified information, or information owned 
by Biolab, to e-mail accounts that do not belong to 
the company or partners bound by non-disclosure 
agreements or, further, do not ensure confidentiality.

 
f.3)  Provide classified information to third parties without 

celebrating a legally approved Non-Disclosure 
Agreement signed by the Board;

f.4)  Expose, without proper authorization, classified 
information of personal nature related to employees, 
applicants, clinical research results (including 
protocols), clinical research subjects or principals, 
as well as information on health care professionals, 
physicians and consumers disclosed through 
Customer Service and/or the Pharmacovigilance 
department, and information related to suppliers or 
resellers;



23Código de Conduta Ética22 Código de Conduta Ética

Management of Biolab’s Code of Ethical 
Conduct: “a shared responsibility”.

Ensuring fulfillment of all the rules that are part of the 
Code of Ethical Conduct is a shared responsibility, in 
other words, a commitment and complicity between the 
Board and all employees, without exception. 

Managers are responsible for ensuring that the work 
environment is kept free of unsatisfactory situations, 
such as disrespect, harassment, discrimination, prejudice, 
pressures or abusive practices, upholding a respectful 
and harmonious environment between employees, 
providing room for setting out their viewpoints.

It should be reminded that temporary workers and 
third party employees permanently located in our 
facilities are also committed to act in agreement with 
the conduct principles established in this Code, as well 
as being subjected to the Company’s internal rules and 
procedures, if applicable to the activities performed by 
said third party employees.

Any hired third party employees, partners or suppliers 
must receive this Code of Ethical Conduct (either 
electronically or in print), so that the principles included 
herein may be observed. 

This Code may not comprise all possible situations to be 
experienced during the Company’s daily routine, which 
ensures that, in case a situation takes place that not covered 
in this instrument, it will be verified and resolved according 
to the principles established herein. 
The present Code of Ethical Conduct may be periodically 
reviewed by Biolab, with due participation of its employees.

g.3)  Make improper use, in any situation, of Biolab’s logos 
or trademarks in any publications;

g.4)  Make improper use of company assets and 
equipment, ignoring recommendations for use or 
failing to adopt measures for preventing mishandling, 
theft, damages or early wear and tear;

 
g.5)  Use any company property for personal purposes, 

without permission, including computer resources 
(particularly e-mails);

g.6)  Disregard measures proposed by competent 
departments towards preservation of healthy work 
environment conditions, as well as measures for 
preventing environment or task-related diseases or 
injuries.

g.7)  Employ child labor, slave labor or any other kind of 
labor that breaks the law.
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REMEMBER!

These are Biolab’s Principles of Conduct:
 
Honesty, integrity and coherence between actions 
and words;

Commitment and compliance with 
current law and internal company rules; 

Dignity in presenting oneself and issuing an opinion, 
always watching out for your image and company’s 
interests

Respect towards life, the environment, safety, 
human beings and divergent opinions;

Information confidentiality

Privacy protection; 

Protection of company assets.

Ombudsman

Employees may contact Biolab’s contractor Ombudsman 
department to address eventual questions, reports, 
criticisms, complaints and suggestions, in case of 
non-compliances related to actions going against the 
provisions of this Code, local law and company policies 
and procedures, such as:

Acts of corruption;
Frauds;
Theft and misappropriation of Biolab’s resources 
or assets for any purposes;
Disrespect, harassment, discrimination, prejudice, 
pressure or abusive practices of any kind;
Other reprehensible conducts. 

The Ombudsman department is represented by an 
independent and reputed contractor company, which will 
address your contact in a neutral, classified and structured 
manner, so that all information is properly analyzed and 
sent to the responsible departments, to be investigated 
whenever necessary. After such investigations, the 
Ombudsman department will respond with the answer 
regarding the approached subject.

This Code reinforces the effective commitment that 
informants are always protected against any retaliation 
and that the investigation of facts is always carried out 
in a professional, neutral and classified manner by the 
Ombudsman department and by Biolab. 

Do not remain silent, your identity’s protection is 
guaranteed.
If you have questions, do not hesitate, ask away!

Biolab’s “Conduta Certa” Ombudsman Department:
E-mail: condutacertabiolab@tmf-group.com
Phone: 0800 246 5222
Or use the form available on out intranet.

Code updated on June/2018.
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Annex II – Information on Relatives

Do you have any relatives at Biolab?  (  ) Yes  (  ) No

If so, in which department? 

What is his/her name?

What is the degree of kinship?

 
I hereby reiterate that the aforementioned 
information is true. 
Signature

Position

City      State   

                of      of

Annex | Notice of Acknowledgment and 
Receipt of Code of Ethical Conduct

I,                  ,
holder of ID card “RG” No.      , 
hereby inform that I have received, read and 
understood the Code of Ethical Conduct, and agree 
with its provisions, committing to observe and fulfill 
all ethical standards stated therein and respect all 
company rules, values and principles.
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Notes
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This ethical Code of Conduct applies to the collaborators of 
Biolab in Brazil.
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